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Dear Customer,

Following my personal invitation over the phone today, here is a formal invitation to participate in the COMPANY ABC Customer Advisory Board. 

We’re hosting a Customer Advisory Board to:
• Connect industry leaders like you
• Learn more about your unmet needs
• Innovate together, faster  
We selected you from among many of our customers because:
• Your views are important to us
• You have a unique forward-thinking perspective that we value
• You’ve shown commitment to a long term relationship with our company and this is one way for us to reward you for our continued partnership 

In return for your participation we’ll:
• Facilitate learning with other members of the Customer Advisory Board
• Provide a forum and sounding board to share your ideas and help achieve your business goals
• Commit to letting you control the agenda and focus of Customer Advisory Board meetings 
Your commitment:
• We require members to attend 3 out of 4 professionally facilitated working sessions annually (your travel expenses will be reimbursed) and one online meeting or conference call quarterly
· There is a waiting list of individuals for seats on the board and if for some reason you can’t meet these minimum requirements, we will need to substitute your place
· Board membership is renewed on an annual basis and the typical term is 2 years. 

We welcome you to join us at the first dinner on February 12th 2010 when you’ll have the opportunity to meet other participants and get a sense of working with the group.

Please let us know your decision or if you have any questions?
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